FLYHOUSTON REWARDS CARIBBEAN FLY-AWAY SWEEPSTAKES
OFFICIAL RULES

NO PURCHASE NECESSARY. A purchase or payment will not increase your chances of winning.

1. Sponsor

Thanks Again, LLC d/b/a GlidePathCX, 210 Trilith Parkway, Suite 100, Fayetteville, GA 30214 (“Sponsor”).
2. Sweepstakes Period

Begins 12:00:01 a.m. Central Time (“CT”) on July 1, 2025 and ends 11:59:59 p.m. CT on August 31, 2025 (the
“Sweepstakes Period”).
3. Eligibility

Open only to legal U.S. residents who are 18 years of age or older at time of entry. Employees, officers and
directors of Houston Airports, FlyHouston Rewards, Sponsor, and their respective parents, subsidiaries,
affiliates and immediate family/household members are not eligible. Valid passport and any destination-
country travel requirements (including COVID-19 rules) must be met.

4. How to Enter

Method What Counts as an Entry

A. Program (i) Link one (1) new credit or debit card to your FlyHouston Rewards account OR (ii) make
Activity one (1) qualifying shopping, dining or parking purchase with a linked card at IAH or HOU
(automatic) during the Sweepstakes Period. Each new card and each qualifying purchase = 1 entry.
B. Alternate Complete online sign-up at https://www.flyhoustonrewards.com, verify email & link a
Method of Entry  payment card, then send an e-mail to customer.service@flyhoustonrewards.com with
(no-purchase) subject line “Sweepstakes Entry” and your full name.

Sponsor is not responsible for late, lost, corrupted, incomplete or misdirected entries or for any mobile/Internet access fees. Proof of transmission
does not equal proof of receipt. Any dispute as to identity of entrant will be resolved by Sponsor based on who is the authorized account holder of
the email address provided at time of registration for the FlyHouston Rewards Program. Authorized Account Holder means the natural person who is
assigned to an email address by an Internet access provider, on-line service provider, or other organization that is responsible for assigning email
addresses for the domain associated with the provided email address. By entering, you agree to these Official Rules and the Sponsor’s decisions,
which are final and binding.

5. Random Drawing & Notification

Sponsor will conduct a random drawing on or about September 10, 2025 from all eligible entries received.
Potential winners will be notified via e-mail and must sign and return a Declaration of Eligibility, Liability
Release and, where lawful, Publicity Release within the time stated in the notification. Non-compliance,
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inability to contact, or returned/undeliverable notifications will result in disqualification and selection of an
alternate.

6. Prizes / Approximate Retail Value (“ARV?”)

+ 1 Grand Prize: A Caribbean Vacation for two — airfare + hotel included.
+ 5 Second Prizes: 1 round trip ticket (maximum $750 per round trip ticket).
+ 10 Third Prizes: 1 round trip ticket (maximum $500 per round trip ticket).

Any difference between actual cost and stated ARV will not be awarded. Prize has no cash value, may not be sold, bartered or transferred. All
unspecified expenses (ground transport, meals, baggage fees, incidentals) and all federal, state & local taxes are the sole responsibility of winner.
Sponsor will issue IRS Form 1099 to any prize winner whose prize ARV meets or exceeds the applicable reporting threshold; winners must furnish a
Social Security Number or Tax ID as a condition of award.

7. Odds of Winning
Odds of winning depend on total number of eligible entries.
8. Travel & Prize Conditions

Winner and guest (if applicable) must travel together on the same itinerary and are responsible for obtaining all
required travel documents. Travel subject to availability and blackout dates. If winner cannot travel on dates
specified by Sponsor, prize will be forfeited and an alternate selected.

9. Conditions of Participation / Releases

By entering, you agree to be bound by these Official Rules and the Sponsor’ decisions, which are final. You
further agree to release, indemnify and hold harmless Houston Airports, FlyHouston Rewards, Sponsor and
each of their respective parent companies, subsidiaries, affiliates, officers, directors, employees, agents and
representatives (“Sweepstakes Entities”) from any and all liability arising out of participation or prize
use/misuse. Where legal, winners grant Sponsor and its designees the right to use their name, city/state and
likeness for advertising and publicity without further compensation.

10. Technology / Force-Majeure

Sweepstakes Entities are not responsible for any technical malfunctions, failures, errors or interruptions of any
kind. Sponsor reserves the right, in its sole discretion, to cancel, suspend or modify the Sweepstakes if fraud,
technical failures or any other factor beyond its reasonable control impairs the integrity or proper functioning
of the promotion, as determined by Sponsor, and, in such event, to select the winner by random drawing from
among all eligible, non-suspect entries received up to the time of the action taken.

11. Disqualification / Termination

Tampering with the entry process or the operation of the Sweepstakes or violating the FlyHouston Rewards
Terms & Conditions will result in disqualification and may result in termination of FlyHouston Rewards
membership as permitted by program rules.

Page 2



11. Privacy

Information collected from entrants is subject to the FlyHouston Rewards Privacy Policy
(https://flyhoustonrewards.com/privacy-policy).

12. Winner List

For the name of the Grand-Prize winner, send a self-addressed, stamped envelope to FlyHouston Sweeps
Winner, c/o GlidePathCX, 210 Trilith Parkway, Suite 100, Fayetteville, GA 30214. Requests must be received
by October 10, 2025.
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